MOBILE DEVICES

Android Mobile Devices

ICANotes is compatible with almost every Android mobile device. Please follow these
instructions to connect to ICANotes through your mobile device.

1). Go to your devices' App Store (Google Play Store), search for "Microsoft Remote Desktop." The
app should look similar to this:

&« Microsoft Remote D.. Q

L&

Microsoft Remote Desktop

r:l—- Microsoft Remote Desktop

Microsoft Carporation

L @00

Downloads 63,767 & Business Similar

Microsoft Remote Desktop provides
remote access to Windows desktops and

apps.

WHAT'S NEW
8.0.12

+ Ranaral imnrrvamante

Install the application.
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2). Once downloaded, open the app and tap the plus sign in the upper right-hand corner to add a
new remote desktop connection (ICANotes).

NI B ol 64%H 12211 PM

= Remote Desktop >+

It's lonely here.

To get started, add the remote
desktop that you want to connect to
using this device. You can also add
remote resources to work with apps
and desktops your administrator has
set up for you.

3). Choose Desktop.

NGO % o 63%E 1212 PM

ey

Remote Resource Feed

|t|S Ion Azure RemoteApp

To get started, add the remote
desktop that you want to connect to
using this device. You can also add
remote resources to work with apps
and desktops your administrator has
set up for you.
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4). You'll see a screen like this:

™ O Wl 63%H 1212 PM
X Add desktop SAVE
PC name
b—iost name or IP address X
User name
Enter every time 4

How do | set up a PC?

v Show additional options

5). Select PC name and enter "internet.icanotes.com" into this field, without quotation marks.

6). For security, be sure to click Enter every time under Username.

= [ MG Nl 63%8 1213PM

X Add desktop SAVE

PC name

internet.icanotes.com X
User name

Enter every time @ E
I Add user account O

“ Show additional options

Sym g,. /| enws) | | .com|Done
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7). Click Save to save the PC name and settings.

8). To connect, tap on the internet.icanotes.com button.

i@ %l 51%H 3:19 PM

= Remote Desktop o}

[

internet.icanotes.com

aee

9). When logging on, you will go to this window.

Logon

Connecting to

internet.icanotes.com

User name

bomain\user

Password

CANCEL
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10). Under user name, type "internet" (no quotations), then hit your "123" button in the lower left-
hand corner, and then your alt button, also in the lower left, to access the appropriate backslash.
Then, return to the alphabetical keyboard ABC and proceed to enter your username.

11). Once you've entered your username in the format specified, enter your password. Then click
CONNECT in the bottom right of your keyboard.

internet\jcanotes.com

"your userna

CANCEL CONNECT

12). Once connected, your screen should look like this:
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internet.ican...

Note: Upon initial login, your mouse settings may default to 'drag’. To change this, simply tap the
darker-colored bar at the top of the screen. You'll see the screen below appear - clicking the "Touch"
option in the lower right-hand corner will change the settings to "touch screen".

® internet.ican... @

internet.ic...

otice: Every Friday ni
AMNote

& Windows Servers

Enterprise

You should now be able to click the OK button on the login screen.
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iOS Mobile Devices

ICANotes is compatible with almost every Mac mobile device, including iPads, iPhones, and Kindles.
Please follow these instructions to connect to ICANotes through your iOS device.

1). Go to the App store by tapping the @ icon on your iOS device.

2). In the search field, type 'microsoft rdp'.

Pad ¥ 24P EERY

Suggestions

microsoft rdp

Groat apps, Great offers.
Just use Apple Pay

W Ta

ol w e r t y u ) p &
a s d f g h i k | m

. X ¢ v b n.m ! ¥ o
-?7';3 © g 23

3). Look for the 'Microsoft Remote Desktop' application from Microsoft Corporation and tap
fchel&ﬁ’ibh by it to download on your device.

3:25 PM | GA% )
All Categories = By Relevanca~ All Ages > : microsoft rdp (]
Relat d
Microsoft Remote Jump Desktop Microsaft Word R |
Desktap TOET o (Remote Daskt Feaoe icragatt Corpors GET
@ Microsoh: Carparation. —— Phase Five Systems | — [ =i ] bt
— -
s .
- = =
¥ am c =8 ! . [ E: = i
. :- -. . . =
il [ [ w -
Microzsoft Excel e Microsoft PowsrP.. y Remate Desktop -
Microsoft Corporati | GET Microsalt Corparation | GET | - ROP Lite e
[ Ersentale ] macraan I Mochatoft Hat

.
= l° :
= P s 1T

p =
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4). Once it has been downloaded, tap the | COPEN | tton to open the application.

Pad ¥ IEPM f SaN >

iPad Cnly = Any Price~ Al Categories = 8y Relavance ~ All hges = = - microsoft rdp [x]

Related: keynote wosid

Microsoft Jump Desktop Mvcrosoll W\ohd
Remaote Deskio ]’-‘C;E' | ﬂ {Remote Deskt,., “s1a.00 '| rparati
@ Microsoft Corpora..  ——— I Phasa Five Systems m
— 3 = -
= 3

L ] = ° -
o 2 & ) st ’ : =
A Ll ] -
— o e § ‘ JE —
= o
- %) mo-

Microsaft Excel — Microsoft PowerP.. ——
arpocati,, [ GET M oration | OET |
. [yt | SRS Parenaes

" PP

| B ffers Apple Watch

B o
E :q wibbbiibh

| 2=

5) Once the application is opened, tap the plus sign . in the upper right-hand corner

325 PM

Remote Desktop

It's lonely here.

To get started, add the remote desktop that you want to connect to
using this device. You can also add remote resoyrces to work with
apps and desktops your administrator has set up for you.
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6). When the Add New window pops up, click the > symbol in the Desktop row (as shown below in
te green box).

Add New

Desktop
Remote Resources

Azure RemoteApp

7). In the Desktop window, tap the > arrow in the PC Name row as shown below.
ee000 Verizon ¥ 11:19 AM

{ AddNew Desktop

PC Name Host name or IP addres

User Account Enter every time

Additional Options
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8). Tap within the 'Host name or IP address' to open the keyboard and type in
'internet.icanotes.com'.

wecoo Varizon F 11:18 AM

Cancel Add Remote Desktop

qljwlejritiylulijolp

alsjdiflglh]lijlk]!

9). Once you have the address typed in, tap the Doneliis
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internet.icanotes.com|

B Zixlclvibinim/ s

123 @ . |  .com _ return
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10. You will return to the Deskto

A4:27 PM

£ Add New Desktop Save

PC Name internet.icanotes.com

p window. Tap the Kkkd button.

User Account

Enter every time

Additional Options

e

11). You will be returned to the screen below. Tap on the icon to open.
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4:29 PM { 54% M)

Remote Desktop 0 4

]

internet.icanotes.com
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12). When you get to Credentials window. Tap the User Name field. Type in 'internet\username'.
Cancel Credentials il

INTERNET.ICANOTES.COM

User Name

Password

qgjwl]e r t y u i o p
alsjd]flg]lh k| |

< < X c v b n m

123 ,_ 9 space return

13). Tap Password and input your ICANotes password.

Cancel Credentials Done

INTERNET.ICANOTES.COM

User Name internet\joytest4
Password
glwl|]e r t |y |lu i ol p
a s | d f g h j k |
z c | v |bln|m .
2123 space return

14). Tap [BXTATE link. You may choose to save your username and password, if you wish - please be
advised that this is not recommended due to HIPAA/security regulations
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\Uger Name internet|joytestd

Password LALLLI LI

Store user name and password
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15). You will then be logged into ICANotes.

16). You will be able to access ICANotes from your iOS device by tapping the EESEME icon.

NOTE: Upon initial login, your mouse settings may default to 'drag'. To change this, simply tap the

darker-colored bar at the top of the screen. You'll see the screen below appear - clicking

the option in the lower right-hand corner will change the settings to 'touch screen'.
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Sha

- . | Look Sormy
Notes= e
internet.icanates.cc l for Joy Testd working at | Humor Therapy I@

eports  Help

Behavioral Health EHR

Show Charts:

o [Pesirea] tam [Ho Panding e-fs | [ Wo e-Rx Ranewals |
e | Principal

(=]

|l..tlt Ulll.‘lr I | Enter Name o ID or Phone | @
N-Q
Firet Hame Lasl Hame DoB
— B
R-T s Mlake a
“ Hew Chart
1 Portal Update
— Fortal Remindel Senloe
% Calendar |
—
See Al | MAR | Schedule
Active Charts | MHTAITALS
—_— Therapy Groups
- —d
Inactive Pending Charts ¥
—_ Click on the name 1o get the patient’s chart.
Caly Repod

Hower cursor over name for more details.
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